
Information Session



What is OSAP?

OSAP offers funding through:
• Grants & Bursaries: money you don’t have to pay back
• Loans: money you need to repay once you’re done school

The Ontario Student Assistance Program (OSAP) is a financial aid 
program that can help you pay for college or university.



OSAP can help you pay for:
• Tuition
• Books and equipment
• Fees charged by your school
• Computer costs for 1st year students
• Living expenses (full-time students only)
• Child-care (for full-time and part-time students with children)
• Return travel to home

How is my OSAP calculated?



OSAP expects you & your family to pay for:
• Student contributions
• Report scholarships & awards
• Student, parental & spousal income
• Student & spousal assets

How is my OSAP calculated?



What OSAP thinks you need:

How is my OSAP calculated?

OSAP will not ask 
about your ACTUAL 
costs, but 
exceptional costs 
can be considered 
on “Review”



What OSAP thinks you need:

Who is involved in my funding?



Three Options for Applying:

1
Finish the 

application(s) 
created when 
you “linked to 

OSAP from 
OUAC/OCAS

2
From OSAP, LINK 
to OUAC/OCAS 

to create 
applications for 

each of your 
programs and 

FINISH them

3
Select “New 

Registration” and 
skip the linking to 
complete a new 

application to 
the school of 
your choice

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP



Application Tips:

This is how OSAP will contact you:
• Email address
• Preferred language
• Permanent Canadian address
• Mailing address
• Access to your OSAP information

Ontario.ca/OSAP

New User Registration:

Email Validation:
OSAP will email you to validate your email address. By clicking the link in the email, your 
email address with be validated automatically.

Alternatively, you can enter the “email validation code” included in the email.



Application Tips:

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP

Check the email address you 
entered when you set up your 
Student Profile

Select the appropriate 
application



Your application is specific to your school:

Ontario.ca/OSAP



Your application is specific to your program:

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP

The status bar at the top of the page shows your progression through 
the application, and what still needs to be completed.



Application Tips:

Ontario.ca/OSAP



Ontario.ca/OSAP

Application Tips:

You can click on any 
blue text for expanded 
definitions or clarifying 
details



Application Tips:

• Are you currently in high school full-time?
• When did you last attend high school full-time?
• Do you want to self-identify as a student with a disability?

Is your disability permanent?
Is your disability persistent or prolonged?

• What is your current citizenship status?
• Are you registered a s a Status Indian under the Indian Act?
• Were you ever in the permanent care of a Children’s Aid Society or Child and Family 

Services Agency?
• Do you want to self-identify as a Francophone student?
• Do you want to self-identify as Indigenous (First Nations (status/Non-Status, Métis, or Inuit?

Ontario.ca/OSAP

Additional Information Questions:



Exceptional Students – Exceptional Circumstances:

• Deaf or hard of hearing
• Blind or visually impaired
• Physical disability affecting 

mobility
• Learning Disability
• Carpal Tunnel Syndrome
• Chronic Back Pain
• Chronic fatigue/ 

fibromyalgia/myofascial 
pain syndrome

• Depression/anxiety
• Extreme allergies

• Arthritis
• Asthma
• Diabetes
• Epilepsy
• Permanent back injuries
• Seasonal Affective Disorder
• Sleeping Disorders
• Speech disabilities (e.g. 

stuttering)
• …. and others

What is considered a Permanent Disability?

If you  have any of these 
conditions, and can provide 
medical confirmation, say 
“yes” to the permanent 
disability question on the 
OSAP application

Ontario.ca/OSAP



Exceptional Students – Exceptional Circumstances:
What is considered a Persistent or 
Prolonged  Disability?

If this applies to you, say “yes” 
to the persistent or prolonged 
disability question on the 
OSAP application

A persistent or prolonged disability is any impairment, including a 
physical, mental, intellectual, cognitive, learning, communication or 
sensory impairment or a functional limitation that:
• restricts your ability to perform the daily activities necessary to 

pursue studies at a postsecondary school level or to participate in 
the labour force

• has lasted, or is expected to last, for a period of at least 12 months
• is not a permanent disability

Note:
Students who have a verified persistent or prolonged disability are only eligible for federal 
assistance if they are taking at least 40% and less than 60% of a full-time course load.

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP

OSAP Information Module:



Application Tips:

Before you can apply for Ontario Student Assistance Program (OSAP) assistance, you must 
read and agree to the terms and conditions in this OSAP Application Agreement. 

The terms and conditions are set out in the Consents, Declarations and Signatures sections 
below and include the following:
• Collection and use of personal information
• Consent to the indirect collection and disclosure of personal information
• Applicant’s instruction to obtain a consumer report
• Applicant’s declaration
• Consent to the indirect collection and disclosure of information from tax returns

Ontario.ca/OSAP

Application Agreement:



Application Tips:
School and Program Information:

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP



Application Tips:

• Have you been out of high school for at least 6 years as of the start of your 2022-23 study 
period?

• Have you been out of high school for at least 4 years as of the start of your 2022-23 study 
period?

• By the time you start your 2022-23 study period, do you expect to have worked full-time 
for at least 24 months in a row? Do not include months of full-time study in high school, 
college or university. 

• Are you separated, divorced or widowed and have no dependent children living with 
you? 

• Are both of your parents deceased? 
• Have you lived In Ontario all of your life? 

Ontario.ca/OSAP

Current Situation:



Application Tips:

Ontario.ca/OSAP



Student Information:

Ontario.ca/OSAP

You’re making a “best 
guess” for now – you will 

have a chance to update 
your income in the fall (or 

you can email your 
financial aid office if there’s 

a significant update over 
the summer) 



Application Tips:

• Income received during your study period 
Scholarships, bursaries and/or awards during your study period?
Income, and source(s), from any government programs during your study period?

• Continued care and support for Youth (CCSY) program allowance during 
your study period? 

• Any other Income totaling more than $11,200?
(e.g., income from employment, Teaching or Research Assistantships, child support 
and/or spousal support, rental Income, Investment income Including Interest and 
dividends) report the full amount here. 

Ontario.ca/OSAP

Study Period Income and Assets:



What to include:
• Estimate what you will have in your bank account as of the day before 

you start school. Include all bank accounts: chequing & savings
• Include any investments: TSFAs, GICs, & Bonds
• Trust Funds
• Cryptocurrency holdings
Do not include:
• your computer
• your vehicle
• jewelry, clothing, or other personal belongings
• RRSPs
• RESPs

Application Tips:
Study Period Income and Assets:



Parent Information:

Ontario.ca/OSAP



Which parent needs to complete the application?
• If your biological parents are married, both parents
• If your biological parents are separated, divorced, widowed, 

your custodial parent
• If your custodial parent has remarried, or is in a common-law 

relationship, then the step-parent must also complete the 
application

Parent Section of the Application



• Do your parents live within 30km of your post-secondary institution?
• Income reported on Parent’s 2021 Canadian income tax return?
• Consent to the indirect collection and disclosure of information from tax 

returns
• Income from all other sources
• All foreign and Canadian non-taxable income your parent received in 

2021
• Other dependent children information

Application Tips:
Parent Information:



Application Tips:

Ontario.ca/OSAP



Application Tips:

Ontario.ca/OSAP



Application Tips:

Grant Only Option:
You have the option co decline your OSAP loan and receive only grants. You can do this through your 
online OSAP account. If you find you need the loan later on, you can (under certain situations) get the 
loan. 

Ontario.ca/OSAP



Required Document List:

Everything on this list must 
be submitted and 

approved for your file to 
be “complete”



Registration with the NSLSC
The MSFAA Process

Remember this 
login;  this is where 
you will go in future 
to communicate 
banking changes, 
make payments on 
your loan, check 
your total OSAP 
debt, collect your 
tax slips, etc.

The National Student Loan Centre is OSAP’s ‘bank’. This is the agency 
that will actually provide your funding, and this is where you will repay 
your loans.

• Take note of the Master Student Financial Assistance Agreement # 
shown on your “required documents” screen

• A few days after you “submit” your OSAP application you will 
receive an email from the NSLSC to create your e-MSFAA; you can 
also go back to your “required documents” screen and click for 
the hyperlink there.



Registration with the NSLSC
The MSFAA Process

Remember this 
login;  this is where 
you will go in future 
to communicate 
banking changes, 
make payments on 
your loan, check 
your total OSAP 
debt, collect your 
tax slips, etc.

• You will be asked to “sign in” using one of two options:



Registration with the NSLSC
The MSFAA Process

Remember this 
login;  this is where 
you will go in future 
to communicate 
banking changes, 
make payments on 
your loan, check 
your total OSAP 
debt, collect your 
tax slips, etc.

• The last step takes you back to the Loans Centre website to enter bank 
account info and set up your DASHBOARD 



Assessment – Late June

Ontario.ca/OSAP

Select this box if 
you only want 

grants!
You receive a 
lot more 
funding in fall 
than in winter, 
so budget 
accordingly!

Your Fall 
installment

Your winter 
installment



• Your application must be complete & you must be registered 
in your full-time courses

• ~ 1 week before school starts, OSAP will allow schools to 
confirm your enrolment 

• Your funding summary will change to look like this:

How do I get my funding?

And any other fees 
owing for each term (if 

your school allows it)



Life is Complicated!
OSAP Recognizes:



“Real life” situations which may be considered include the following:
• Lower Estimated Income (parents)

• Step-parent refusal appeal

• Additional local travel (living at home & commuting to campus)

• Home within 30km but do not live with parents

• Family Breakdown review

OSAP Review/Appeal Options?



• Apply if you think you might need financial assistance - you can always say “no” to 
loan

• YOU should complete the application – not your parent(s)!

• Money will not be paid out unless your file is “complete”, and you’ve registered for full 
time classes 

• If you have family/living circumstances that should be considered– call your Financial 
Aid office to explore appeals

• Check online for updates several times over the summer

• You and your parent(s) must file income tax each year to avoid having grants turned 
into loan!

• If you need to make a change after you’ve submitted your application, contact your 
school’s Financial Aid Office

Remember this…if nothing else!



The Full Picture!

Ontario.ca/OSAP



Questions:

finaid@canadorecollege.ca or finaid@nipissingu.ca

mailto:finaid@canadorecollege.ca
mailto:finaid@nipissingu.ca
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